
Possible cause SolutionIssue

No air blows out.

A foreign object can be heard moving inside 
the main unit.

For the following people, the effect of negative ions may not readily appear:
*People with curly hair, twisted hair, thin and soft hair, or short hair.
*People with recently straightened hair or semi-wet hair.

Alert: Do not use this appliance near bathtubs, showers, 
basins or other vessels containing water.

This symbol means do not use this appliance near water.
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NTID721

Safety Warnings

Product name

Dimensions

Power Source

257 (H) x 157 (W) x 84mm (D) (Main unit only)

Overheating prevention device (Thermostat and temperature fuse)

Ion Hair Dryer

Product number NTID721

AC220-240V, 50/60Hz

Power consumption 1100-1300W

Warm air temperature 115°
o
C (3-Silent ON, in an ambient temperature of 30°

o
C)

Weight

Safety features

490g (Main unit only)

Specifications

For household only

User Manual
Ion Hair Dryer

How to use Troubleshooting

Make sure the switch is set to 0 before plugging in the unit.

Insert the power plug into an AC outlet.

Set the switch to 3, 2 or 1 and blow hair with the dryer.

3 Suitable for blowing after washing hair.

Set switch to 0 after use, and 
unplug the unit from the AC outlet.

2 Gentle blowing for easy styling suitable for 
hair setting.

1 After setting hair with 2, switch mode to 1 
and apply cool air for 10 to 15 seconds to 
maintain a hair setting for a longer period of time.

Main unit and attachments

Air intake

Turn off and unplug the unit, and only begin maintenance when it is cooled down.

Maintenance

Part names and functions

When folding or 
unfolding the grip, do 
not place your fingers 
on the shaded area. To fold To unfold

0

Switch

3
2
1
0

Silent switch

Airflow can 
be changed 
by pushing 
this button

Main unit

Grip

Bush

Hook

Power cord

Power plug

Air 
intake

Air outlet

Moist Hood

Moist Hood is removable

*High temperatures: Do not touch 
the hood while in use or 
immediately after use.

When the “Low noise” switch is ON, the airflow is reduced for 
use at low noise levels.

Before use, please read this manual and be sure to use the 
appliance properly. The manufacturer assumes no responsibility 
for the appliance when it is used in ways other than the proper 
method described in this manual. In particular, be sure to read the 
Safety Warnings.
Store the manual in a location where it can be easily accessed at 
any time.

Always use with AC220-240V.
Before use, make sure that power cord, plug and main unit are not 
damaged.
After use, turn off and unplug the unit.
Do not leave the appliance with the power cord wound around the 
main unit.
Do not block the air intake or outlet.
Do not look into the air outlet while it is in use.
Do not put hairpins or any other foreign objects into the air intake or 
outlet.
Do not leave the appliance near bedclothes, paper or inflammable 
items when it is turned on. Do not use the appliance near gas or any 
other object that may catch fire.
Do not immerse the appliance in water or liquid or let it get wet. Do not 
use the appliance if your hands are wet.
Do not store the appliance near a bathtub, a place of high humidity or 
water.
When the appliance is used in a bathroom, unplug it after use since 
the proximity of water presents a hazard even when the appliance is 
switched off.
For additional protection, the installation of a residual current device 
(RCD) having a rated residual operating current not exceeding 30 mA 
is advisable in the electrical circuit supplying the bathroom. Ask your 
installer for advice.
If the appliance does not operate normally, immediately turn it off and 
unplug it.
Do not attempt to disassemble or repair the appliance. Leave repairs 
to an authorized repair technician.
If the supply cord is damaged, it must be replaced by the manufacture, 
its service agent, or similarly qualified persons in order to avoid a hazard.
This appliance is not intended for use by persons (including children) 
with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible 
for their safety.
Children should be supervised to ensure that they do not play with the 
appliance.

Do not use the appliance in a place that is accessible by children. Do 
not store the appliance in a place where children can reach it.
Do not rub the air intake too hard. If the air intake is damaged, imme-
diately stop using the unit.
Do not touch the appliance with any hair-coloring agents.
Do not drop the unit or subject it to strong shocks. Do not pull the 
power cord.
Always hold the hair dryer at least 10cm away from hair. Pay attention 
so that hair is not pulled into the air intake while in use.
Clean the air intake regularly (at least once a month). Do not use 
alcohol, benzin or nail polish remover to clean the appliance.
Do not use the appliance for/in a work environment. Do not store it in a 
location that is accessible by an unspecified large number of people.

Negative ions generated by dryer 
protect cuticles

Wipe away stains gently with a dry and soft cloth.
If stains persist, wipe with a soft cloth immersed in soapy water 
or neutral detergent diluted with water, only after wringing well.

Remove any dust or hair with a vacuum cleaner or a soft cloth 
that has been soaked in water and tightly squeezed.

Blows hot and cool air. 
Sparks can be seen 
from the air outlet. 
(Sparks are caused by 
the operation of the 
safety device).

The main unit or hot air 
is abnormally hot. The 
inside of the main unit 
becomes red or 
generates smoke.

Air comes out but stops 
from time to time.

Power plug is abnor-
mally hot.

The end of the power 
cable or power plug is 
deformed or damaged. 
The power cable is 
twisted and does not 
return properly. 

Dust or hair is 
attached to the air 
intake.

Air intake is blocked.

The safety device is 
not operating 
normally.

Power cable is 
broken.

The power cable is 
about to get discon-
nected.

The plug is 
connected to the AC 
outlet in a loose 
manner.

Clean the air intake. If 
the problem persists, 
immediately stop using 
the unit.

Use the unit without 
blocking the air intake. If 
the problem persists, 
immediately stop using 
the unit.

Immediately stop using 
the unit.

The AC outlet may have 
a problem. Consult an 
electronics appliance 
store.

Power cord length 1.7m




